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Application Information 



Application iNumDer.. 


M/A 
IN/A 


riling uate.. 




Application lype.. 


r\eguiar 


ouDjeci Matter.. 


1 Ifili+w 

utility 


ouggestea uiassiiication.. 




ouggestea oroup An unit.. 




UU-KUM or UU-K 


None 


Numoer or uu uisks.. 




Number of Copies of CDs:: 




Sequence Submission?:: 




Computer Readable Form (CFR)?:: 




Number of Copies of CRF:: 




Title:: SYSTEMS AND METHOC 


IS FOR CALL CENTER PROCESSING 


Attorney Docket Number:: 


CCC70 O-iftCVlC 

5o57o-3 19545 


Request for Early Publication?:: 


K\r\ 
NU 


Kequest tor Non-ruDiication r .. 




ouggestea urawmg rigure.. 


No. 1 


lotai urawmg oneets.. 


7 


Cm^ll Crt+llwO-- 

omaii entity.'.. 


NO 


Latin Name:: 




Variety Denomination Name:: 




retuion inciuaear.. 


K\r\ 
NO 


Petition Type: 




Licensed US Govt. Agency:: 




Contract or Grant Numbers:: 




Secrecy Order in Parent App.?:: 


No 
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Applicant Information 



Applicant Authority Type:: 


1 st Named Inventor 


Primary Citizenship Country:: 


INDIA 


Status:: 


Full Capacity 


Given Name:: 


Sunil 


Middle Name:: 




Family Name:: 


Kumar 


Name Suffix:: 




City of Residence:: 


Chandigarh 


State or Province of Residence:: 


Chandigarh 


Country of Residence:: 


India 


Street of Mailing Address:: 


House No. 459/1, Sector-44 


City of Mailing Address:: 


Chandigarh 


State or Province of Mailing Address- 


Chandigarh 


Country of Mailing Address- 


India 


Postal or Zip Code of Mailing Address:: 






Applicant Authority Type- 


2 nd Named Inventor 


Primary Citizenship Country :: 


INDIA 


Status- 


Full Capacity 


Given Name- 


Avtar 


Middle Name- 




Family Name- 


Singh 


Name Suffix:: 




City of Residence- 


Chandigarh 


State or Province of Residence- 


Chandigarh 


Country of Residence- 


India 


Street of Mailing Address:: 


House No. 3065, 2 nd Floor, Section 19-D 


City of Mailing Address- 


Chandigarh 


State or Province of Mailing Address- 


Chandigarh 


Country of Mailing Address- 


India 


Postal or Zip Code of Mailing Address: : 





Page 2 of 4 



Correspondence Information 



Correspondence Customer Number:: 


35657 


Name:: 




Street of Mailing Address:: 




City of Mailing Address:: 




State or Province of Mailing Address:: 




Country of Mailing Address:: 




Postal or Zip Code of Mailing Address:: 




Phone Number:: 




Fax Number:: 




E-Mail Address:: 





Representative Information 



Representative Customer Number: 



35657 



Representative Designation:: 


Registration Number:: 


Representative Name:: 


Primary 


47,629 


Douglas M. Hamilton, Esq. 









Domestic Priority Information 



Application:: 


Continuity Type:: 


Parent Application:: 


Parent Filing 
Date:: 


This Application is a: 


U.S. National Phase of 


PCT/US2005/033159 


13 September 
2005 


This Application is a: 









Foreign Priority Information 



Country:: 


Application No.:: 


Filing Date:: 


Priority Claimed:: 
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Assignee Information 



Assignee Name:: 


Quark, Inc. 


Street of Mailing Address:: 


1800 Grant Street 


City of Mailing Address:: 


Denver 


State or Province of Mailing Address:: 


Colorado 


Country of Mailing Address:: 


USA 


Postal or Zip Code of Mailing Address:: 


80203 



DNVR1:60327063.01 
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